Online Gearing
User Guide

Overview
This brochure is a tool to help navigate you through the Online Service.
Online Gearing is a secure Online Service that allows you to:

monitor your loan facilities and investment portfolios;

send instructions to the Lender to transfer cash to or from a nominated bank
account; and

download forms to maintain your loan facilities.

Your nominated financial adviser will also be able to monitor your facility and
investments through Online Gearing (unless you elect to restrict their access).

Regularly monitoring your facilities and investments through Online Gearing can help
you remain on track to reach your financial objectives and can also help you to
effectively adjust your investment and borrowing strategies in response to changes in
the market.

Access

To access Online Gearing, you must have a Facility Access Code (FAC) and default
password. If you have not been provided with this, please contact the Client Service Team
on 1300 78 37 09.

To log on:
Step1 go to www.bog.onlingearing.com.au

Step 2 enter your Facility Access Code (FAC) and your password. Upon first login you will
be asked to change the default password provided.

For more information

If you have not yet received your FAC
Issued by or password, require a new password,
want to register for a FAC or need any
help with the Online Service, please

contact the Client Service Team on
ABN 26 051 629 282 1300 78 37 09.

AFSL 360118

Leveraged Equities Limited
as Lender



Navigation

This is the site navigation bar. Clicking on any of the buttons will take you to
more detailed information. The Home button at the top of the navigation bar will

return you to the entry page.

You can use the calculators to help you perform what-if
investment scenarios.

You can check the Lending Ratio for any Eligible Property by using
this search function.

Use the Quick Links to quickly navigate to frequently used
information. You can also change your password online.

Home Page

The home page allows you to view your overall Facility details.
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! Tips for using the Home Page:

> From this page you can view the following details of your Facility:

> The ‘Status’ column is active and will change according to the status of the

Total Market Value
Credit Limit

Lending Value

Total Amount Owing
Available Funds
Investment Capacity
Gearing Ratio

Maximum Lending Ratio
Status of the Facility

Facility. It can display as either:

.

In Order

Buffer

In Review

Margin Call

Investment Loan Default
Market Disruption
Principal Repayment Plan
Gearing Adjustment
Credit Limit Exceeded

You can download the following
reports:

+ Facility Details

+ Investment Details

+ Loan Transactions

- Portfolio Transactions

You can generate and download a
report on your Facility.

View more information by clicking on
the Facility number hyperlink including:

+ Loan Summary

+ Loan Transactions
+ Investments

+ Facility Details

- Personal Details




Loan Summary Page

You can access this page by clicking on the Facility number beside the Facility Name
on the Home Page or by selecting a Facility and clicking on the Loan Summary button
on the left hand navigation bar. The Loan Summary page provides detailed information
of the selected facility.

Welcome ,logged i at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout[X]

bank different® Margin Loan:

Loan Summary

Facility Summary Lending
‘ Loan Summary Ratio
e Total Market Value | $30,630.65

Investment
Capacity®
$18,676.40

Lending Value $22,687.80 74.07% | @
$15,563.67
Credit Limit $250,000.00  [Increase vour limit]
60% $11,672.75
Loan Position
50% s5,338.20  |holdings on the account.

You can view your investment

capacity based on different Lending
Ratios. This is the amount you have
available to invest in a security with

the corresponding Lending Ratio. You
should always check you have sufficient
Credit Limit before transacting.

$17,938.31
Client Datails —_—

$17,938.31

$7,781.83

$4,669.10

Transfer Cash Accrued Interest

579.33

) Facility Balance

you have suffici
se.00% | © before transacting

> Total Amount Owing

Available Funds $4,669.10

$12,611.95

Facility Status 1n Order

You can view the status of your Facility.
If itis ‘In Order’, a Margin Call hasn’t
occurred on the Facility. This is an
active field that will also tell you if the
Facility is ‘In Buffer’ or in ‘Margin Call’.

Investment Summary
Moree

Property Code Property & ion

Units Held
18,371
9,363

acket Price Market Value Lending Ratio Lending Value
$18,077.06 75% $13,557.80
$5,703.94 70% $3,092.76

= Change Password
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You can view your loan details broken
down into:

Amount Borrowed

Facility Balance

Total Amount Owing
+ Net Equity

! Tips for using the Loan Summary Page:

> The ‘Facility Status’ field is active and can display as:
+ In Order

The Investment Summary displays an
aggregated view of all securities held
under your Facility.

- Buffer

In Review

Margin Call

Investment Loan Default
Market Disruption
Principal Repayment Plan
Gearing Adjustment
Credit Limit Exceeded

> Click on ‘Total Market Value’ to access more information about the Facility.

> Click on ‘More Details’ to go directly to the ‘Investments’ page.




Loan Transactions Page

This page allows you to view transactions relating to a specific account.

Welcome + logged in at Fri Mar 18 13:58:07 EST 2011

bank different®

Margin Loan:

Loan Tran: i

Loan Summary Start Date [10/02/11 & end pate [ie2/11 E
Lo
H Facility Balance
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Total Market Value: $30,630.65 status: Bl

——

You can view historical transactions on
your Facility for up to 7 years.

Investments
Effective Date Transaction Date Description Debit Credit Amount Borrowed
18/02/11 Opening Balance $17,809.33
28/02/11 28/02/11 INTEREST FOR FEBRUARY 2011 @ 5.50%  $129.92 $17,939.31

Important information | Terms and conditions | Privacy policy
Leveraged Equities Limited (ABN 26 031 529 282, AFSL 360118) a5 Lender

Quick Links
= BOQ websita
= Forms
t Rates
Property List
= Product Brachures

Investments Page

This page allows you to view investments that are held on the selected account.

Welcome +logged in at Fri Mar 18 13:58:07 EST 2011

bank different® Margin Loan:

Investments

Loan Summary

AA Contact Us Logout[®]

Total Markst Value: $30,630.65 Status: B

Lo:

Property Code Property Description

View securities held by Security Owner.

Units Held Market Price MarketValue Lending Ratio Lending Value

Invastmants

Fadiity Details

et Total

Transfer Cash

#1077 3 513,557.80

9,363 $0.6092 $5,703.94 70% $3,992.76
7,318 $0.9360 $6,840.65 75% $5,137.24
$30,630.65 $22,687.80

Important information | Terms and conditions | Privacy poliey
Leveraged Equities Limitad (ABN 26 D51 6529 282, AFSL 360118) as Lender

Margin Loan Calculator

& Existing Margin Loan

! Tips for using the Investments Page:

> View unsettled equity trades.
> View unconfirmed managed funds.

View securities details by:
- Property Code

«  Property Description
+  Units Held

+ Market Price

+  Market Value

+ Lending Ratio

+  Lending Value

> The ‘Market Price’ on this page is delayed by at least 20 minutes for ASX listed
securities and prices for managed funds are the last price provided by the issuer.
Therefore, the prices displayed may not represent a price at which you can buy or

sell the investment.




Facility Details Page

The Facility Details page shows you a summary of how you have set up your Facility
and will display any optional product features such as Instalment Plus.

s logged in at Fri Mar 18 13:58:07 EST 2011

Welcome
Bank of

Margin Loan:

Facility Details

Facility Information
Facility Number

Facility Start Date 20/08/07
Account BSB

Account Number

AA Contact Us Logout [X]

Total Market Value: $30,630.65 Status: B

Loan Details /
ount Borrowed Interest Rate p.a. StartDate End Date Next InterestDue Date® Interest Payment Method

T ool

S
holiday

$57.68] 12/11/10
$134.62 12/11/10
Total $250.00

Nominated Accounts
Provide (or chaereNEFHETED
Npriinated Account Details

cial Institution \

§92.31
$92.31
$215.38
$400.00

roperty Code Property Name Monthly Contribution Next Contribution Date Loan Drawdown | Investment  Start Date End Date Status

n Number
variable Loan $17,535.31 5 DTFEct Debit
= ted Account by direct debit, the debit will be processed on the next business day in the event the last day is a weskend or public

150.00 25/10/07 Active
$150.00
$350.00| 25/10/07

$650.00

Active

Important information | Terms and conditions | Brivacy policy
Leveraged Equities Limited (AN 26 051 629 282, AFSL 360118) as Lendsr

! Tips for using the Facility Details Page:

> To update your nominated bank account, print the form that is linked to the
‘Provide (or change) Nominated Account Details’ hyperlink, then submit the

completed form to the Lender.

Client Details Page

This page allows you to view your personal contact details as well as the associated

adviser contact details.

View the interest rate, the next interest
payment due date and how you have
nominated to pay your interest.

You can view a breakdown of Fixed and
Variable loan details here.

View details of any instalment gearing
on a facility.

You can view your nominated bank
account details here.

Welcome +logged in at Fri Mar 18 13:58:07 EST 2011

bank different® Margin Loan:

»

Loan Summary

Loan Transactions

Correspondence Address

Work Telephone No

AA Contact Us Logout (X

Total Market Value: $30,630.65 status: Ml

Home Telephone No

»
»
Investments »
)
»
»

Transfer Cash Fax No

Margin Loan Calculator HobolNg

Lending Ratio Saarch

Enter Property Code

==

ending Ratio
Correspondence Address

ick Li
Work Telephone No

80Q website
Farms Home Telephone No
z Fax No

Mobile No

Email

Changa Passvord
Undate Adviser details

Adviser Details
Adviser

Dealer Group  Bank of Queensland Limited
Telephone No

Telephone No 2

Mobile No

Fax No

Email

! Tips for using the Client Details Page:

> You can update your personal contact details by printing the form that is linked to
the ‘Update Borrower Details’ or ‘Update Security Owner details’ hyperlink and

submit the completed form to the Lender.

View your personal contact details.




Transfer Cash In Page

This page allows you to transfer cash into your Loan Account from a nominated bank
account.

. Welcome , logged in at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout[X]

bank different® Margin Loan: Total Market Value: $30,630.65 Status: Ml

Transfer Cash

Home

S ¢ Transfer Cash In

© Transfer Cash Out

Loan Transactions

P— Select Transfer Cash In if you wish to transfer funds from a Nominated Account inte your Margin Loan Facility.
Select Transfer Cash Out if you wish to transfer funds frem your Margin Loan Facility into a Nominated Account.
Facility Details

You must read the confirmation screen carefully before confirming your transaction.

Continue

Important information | Terms and conditions | Privacy policy
Leveraged Equities Limited (ABN 26 D31 623 262, AFSL 360118) 35 Lender

Client Details

Transfer Cash

Margin Loan Calculator

= Existing Margin Loan

Lending Ratio Search

Enter Property Code

Advanced Landing Ratio
Search

Quick Links.
= BOQuebsite
» Forms
Interest Rates
ligible Property List

Change Password

\ welcome logged in at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout[X] -

bank different® Margin Loan: | Total Market Value: $30,630.65 Status: ll

Transfer Cash

Home.
Loan Summary

Loan Transactions

e VAT a—

Facility Details To
Facility:

- : cash Select the Facility you would like to
e ot !

ansfer Cash (c] transfer the funds into and the amount
Margin Loan Calculator g you would like to transfer. You can also

Reference: -

= Existing Margin Losn The first 7 characters in the reference field will display on the Nominated Account statement. All characters in the refer#fice inC'Ude a reference in the deta”s

field will display on the Margin Loan Facility statement.

A

Lending Ratio Search

Ad
arch

Quick Links

! Tips for using the Transfer Cash In Page:

> You must have Direct Debit details set up in order for this feature to be active.



Transfer Cash Out Page

This page allows you to transfer cash out of your Loan Account into a nominated bank
account.

~ _
. Welcome s logged in at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout[X]

bank different® Margin Loan: Total Market Value: $30,630.65 status: M
Transfer Gash

Home.

© Transfer Cash In

& Transfer Cash Out

Loan Summary

Loan Transactions

Select Transfer Cash In if you wish to transfer funds from a Nominated Account into your Margin Loan Facility.
Select Transfer Cash Out if you wish to transfer funds from your Margin Loan Facility into a Nominated Account.

Facility Details

‘You must read the confirmation screen carefully before confirming your transaction.

Continue

Important information | Tarms and conditions | Brivacy policy
Leveraged Equities Limited (AEN 26 051 629 282, AFSL 360118) as Lender

Client Details

Margin Loan Calculator

& Existing Margin Loan

Lending Ratio Search

Enter Property Code.

|Advancad Landing Ratio
Search

Quick Links
BOG website

= Forms

& Intersst Ratss

& Eligible Property List

& Product Brochures

Change Password

< Welcome + logged in at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout X

bank different® Margin Loan: Total Market Value: $30,630.65 Status: Il

Transfer€ash Out Request

Engef cash transfer details

Loan Summary From ————
EEEE—— Facility: ad
o ——— e
Investments Funds: ’ )
o
Nominated > . .
Po— Aceounls Select the Facility you would like to
- <
Teanster Cash Amont I transfer the funds out of and the
P B amount you would like to transfer. You
e e e e p i D e ey an G et e e Al S A s can also include a reference in the
field will display on the Margin Loan Facility statement. .
details.

Quick Links.

baite

= Eligible Property List

! Tips for using the Transfer Cash Out Page:
> You must have a nominated bank account set up in order for this feature to be
active.

> The ‘Available Funds’ figure will be adjusted to include any pending ‘Transfer Cash
Out’ transactions.



Lending Ratio Search Page

This page allows you to view the Lending Ratio for Eligible Property.

welcom L, logged in at Fri Mar 18 13:58:07 EST 2011 AA Contact Us Logout[®

Lending Ratio Search

Property Code wow

Property Description [ —
Lending Ratio -

s ]

TS The Lending Ratios are indicative and subject to change without notice. The actual Lending Ratio applicable to any Secured Property may differ.

Property Code Property Description Category Lending Ratio
Client Details

ALLWOW Aristocrat Leisure Asx 0%
AMPWOW Avp AsX 0%
ANZWOW ANZ Bank ASX 0%
Awcwow Alumina AsX 0%

BHPWOW BHP Billiton Asx 0%
BILWOW. Brambles Industries  ASX 0%

Babcock & Brown asx 0%

Commonwealth Bank  AsX 0%

Coles Hyer asx 0%
cwowsT WO warrants asx 0%
cwowos cwo warrant asx 0%
cwowra cwo warrant Asx 0%
CWoWGA CWO Warrant 25/01/01 | ASX 0%
CwWowGe CWO Warrant 24/05/01 | ASX 0%
cwowLa cwowarrants asx 0%
cwowm cwowarrant Asx 0%
CWOWHK CWO Warrant 29/3/01 | ASX 0%
cwowsa cwo warrant asx 0%
cwowsk cwo warrant asx 0%
cwowsH cwo warrant Asx 0%
cwowsx CWO Cap Warrants | ASX 0%
cwowxa cwo warrant asx 0%
cwowns CWo Call warrant asx 0%
cwowxc cwo warrant Asx 0%
JHXWow James Hardie Ind asx 0%
LHGWOW Linir Gold asx 0%

! Tips for using the Lending Ratio Search Page:

> You can search by ‘Property Code’ or ‘Property Description’.
> Only one Property Code can be searched at any one time.

Quick Links Menu

The hyperlinks under the Quick Links menu will take you directly to the Online Gearing
document repository where you can access the latest forms, interest rates and
Eligible Property lists.

bank different®

Loan Summary

Transfer Cash

Margin Loan Calculator

= Existing Margin Loan



Change Password

You can change your password at any time by clicking on the ‘Change Password’ tab
on the left hand side navigation. The system will ask you for your current password
and then ask you to confirm your new password — there are some requirements to
passwords for the Online Service and these are noted on the ‘Change your password’
page.

bank different®

Home.

Quick Links.
= BOQ website

Bank of
Queenstand!

Change your password

You must choose a new password using the form on this page. Your new password must

Be differentfrom your “Current Password” (the password that you just entered for this
session);

Contain at least one number;
Contain at leastone letier; and
Be atleast eight characters long

Please rememberthat your password is case sensitve. This means that the password

"Password01" is notthe same as “password01" or "PAS SWORDO1"

When entering the details below, “Confirm New Password” must exaclly match “New Password.
You should never disclose your password to anyone:

Facility Access Code

Current Password

New Password

Confirm New Password I

The information on or obtained from this site is general advice only and has been prepared without taking into consideration
your objectives, financial situation or needs. g on any i onor is site, you
the appropriateness of the infarmation in light of your objectives, financial situation and needs and seek professional advice
including taxation and legal advice. It is strongly recommended that you read the relevant Product Disclosure Statement and
Product Guide before making any decision.

The ASX security prices used on this site are market prices delayed by at least 20 minutes and managed fund prices are the last
price provided by the issuer usually on the previous business day. The prices and valuations on this site may not representa

rice can buy or sell any par g and investment data may only be current as at the
time you logged onto the site.

Past paformancs i not & relisble indication of futurs perfermance

This information is correct as at February 2011. Leveraged Equities Limited (ABN 26 051 629 282, AFSL 360118) (referred to in this Guide as Leveraged Equities or the
Lender) is the Lender for the BOQ Margin Loan. Leveraged Equities is the author of this User Guide. This Guide is for general information purposes only, and is intended
for AFS Licence Holders or authorised representatives of AFS Licence Holders only. It is not to be distributed or provided to any other person. This Guide is not intended as
financial or professional advice.

Full terms and conditions for using Online Gearing are available online at www.bog.onlinegearing.com.au/static_content/templates/tandcs/boq/termsAndConditions.html
Fees, charges and governemnt taxes may be payable.
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