Online Gearing
User Guide

Adviser Use Only

Overview

This brochure is a tool to help licensed advisers and dealer groups navigate through
the Online Service.

Online Gearing is a secure Online Service that allows you to:
monitor your clients’ loan facilities and investment portfolios;

send instructions to the Lender to transfer cash to or from a nominated bank
account if you have been appointed as an Authorised Person on clients’ accounts;

download forms to maintain your clients’ loan facilities.

Regularly monitoring your clients’ facilities and investments through Online Gearing
can help you remain on track when helping your clients reach their financial
objectives. It also means you can effectively help your clients to adjust their
investment and borrowing strategies in response to changes in the market.

Access

To access Online Gearing, you must have a Facility Access Code (FAC) and password.
If you have not been provided with this, please contact the Client Service Team on
1300 78 37 09

To log on:
Step1 go to www.bog.onlinegearing.com.au

Step 2 enter your Facility Access Code (FAC) and your password. Upon first login you
will be asked to change the default password provided.

For more information

Issued by If you have not yet received your FAC
or password, require a new password,
want to register for a FAC or need any
help with the Online Service, please
ABN 26 051 629 282 contact the Client Service Team on
AFSL 360118 1300 78 37 09.

Leveraged Equities Limited
as Lender



Navigation

This is the site navigation bar. Clicking on any of the buttons will take you
to more detailed information. The Home button
at the top of the navigation bar will return you to the entry page.

You can use the calculators to perform what-if investment
scenarios.

You can check the Lending Ratio for any Eligible Property by using
this search function.

Use the Quick Links to quickly navigate to frequently used
information. You can also change your password online.

Home Page

From the home page, you can view your clients’ overall facility details. The page allows
you to set and maintain filters that enable you to quickly find the facility or facilities
you are looking for based on common criteria. You can set preferred (default) filters
that can be saved to reuse without the need to create the filter each time. An example
of this could be to view all facilities in ‘Margin Call’.
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Quick Links
soQ

On first login, you will be presented
with the home page displaying the filter
criteria section.

! A filter must be created before you
can continue — no clients will display
until a filter has been applied. To apply
a filter, nominate one or more search
criteria and select the ‘Display’ button.
This can then be saved by typing a filter
title in the ‘Selection Name’ file and
then clicking the ‘Save’ button.

Default Filter

To create a default filter, you need to
enter a ‘Selection Name’, click ‘Default’
from the drop down box and then click
the ‘Save’ button (Yes). The Selection
Name is the name you choose for your
filter. The next time you login, your
default filter results will be displayed.

If you want to create a default filter of
‘all’ clients, enter the ‘wildcard’ (%) in
the ‘Client Name’ field, click ‘Display’,
set the ‘Default’ field to ‘Yes’ from
the drop down list, then ‘Save’ the list
returned.
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You can search for up to 5 stocks (please separate using commas).

! Tips for using the Home Page:
> You can use the wildcard (%) in the ‘Client Name’ field as a prefix or a suffix and this
behaves in the following way:
When used as a prefix, e.g. ‘%ING’, the search will return results for all data
ending with ‘ING’. This will also return results where the data equals ‘ING’ only.

When used as a suffix, e.g. ‘SMI%’, the search will return results for all data
beginning with ‘SMI’. This will also return results where the data equals ‘SMI’
only.

Searches without a wildcard will return exact matches only.

> View more information on clients’ accounts by clicking on the Facility number
(hyperlink). This includes being able to view more information on Loan Summary,
Loan Transactions, Investments, Facility Details and Personal Details.

> Certain fields will have a supporting tool tip when the mouse hovers over that field.

> You can search by one or a combination of filter options to view a particular section
of your client base, for example:

a) To view only the clients presently in Margin Call with the product Margin Loan.
Facility Status = Margin Call and Product = Margin Loan

b) To view all clients who hold Options Positions with the product Margin Loan.
Security Type = Options Positions and Product = Margin loan

> Some filters cannot be used in the same search, for example:
a) Security type = Small Companies and Product = Margin Loan

This is due to the security type not being a valid security type for the selected
product.

> At least one filter selection must be selected and displayed on screen for the
‘Save’ button to be active.

> The ‘Download Selected’ and ‘Download Reports’ can be used to export and print
filtered selection criteria (only after a filter has been saved).

> Up to five filtered selections can be saved so that lists can be created for different
purposes, for example:
- Selection 1 - Account status
Selection 2 - Products
Selection 3 — Features

Search the ‘Client Name’ field for
Individual, Joint or Company accounts.
The filter supports the use of a
‘wildcard’ (using %), - see the Tips
section below for more information.

You can maintain the number of results
per page

You can download the following
reports:

+ Facility Details

+ Investment Details

+ Loan Transactions

+ Portfolio Transactions

You can generate reports for selected
facilities by inputting specific dates.




> You can filter by the following criteria:
- Name
+  Client Name
+Account References

- Security

- Facility Status
+ Adviser

+  Product

+ Product Feature
+ Security Type

> You can view the following details for clients’ facilities:
- Total Market Value
+ Credit Limit
+ Lending Value
- Total Amount Owing
+ Available Funds
+ Investment Capacity
+  Gearing Ratio
+ Maximum Lending Ratio
- Status of the Facility

Loan Summary Page

You can access this page by clicking on the Facility number beside the Facility Name
on the Home page or by selecting a Facility and clicking on the Loan Summary button
on the left hand navigation bar. The Loan Summary page provides detailed information
on the selected facility.
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© Facility Balance

You can view the status of your clients’

facilities. If it is ‘In Order’, a Margin Call
<  hasn’t occurred on the Facility. This is
an active field that will also tell you if
the facility is in ‘Buffer’ or ‘Margin Call’.

Investment Summary

Property Code Property Description Units Held Market Price Market Value Lending Ratio Lending Value

18,371 509840  $18,077.05 75% $13,557.80
$5,703.94 70% $3,992.76
7,318 $0.9350 55,845 $5,137.24

Total $30,630.65

: e — : The Investment Summary displays an
Loveraged Eauities Limites (ASH 26 055 529 252, AFSL 3801 12) 25 Landar aggregated view of all securities held
under a Facility.

Change Pas sword
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You can view your clients’ loan details
broken down into:

+ Amount borrowed

+  Facility Balance

+  Total Amount Owing
+ Net Equity




! Tips for using the Loan Summary Page:

> The ‘Facility Status’ field is active and can display as:

+ In Order

+  Buffer

+ In Review

- Margin Call

- Investment Loan Default
- Market Disruption

+  Principal Repayment Plan
- Gearing Adjustment

+ Credit Limit Exceeded

> Click on ‘Total Market Value’ to access more information about the Facility.

> Click on ‘More Details’ to go directly to the ‘Investments’ page.

Loan Transactions Page

This page allows you to view transactions relating to a specific account.
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You can view historical transactions on
a client’s Facility for up to 7 years.




Investments Page

This page allows you to view investments that are held on the selected account.

Welcame .logged in at Fri Mar 18 15:43:46 EST 2011 AA ContactUs Logout X]
[E—— Total Market Value: $30,630.65 Status: B
Investments
_ (Security Owner’
rty Code Property Description Units Held Market Price Market Value Lending Ratio_Lending Value= —
57T T00880]  §18,077.06 75%  13,557.30
9,353 306092 $5,703.94 70% $3,992.75
7,318 509360)  $6,849.65 75% $5,137.2¢
Total $30,630.65 $22,657.80

Important information | Terms and conditions | Erivacy polic
Leveraged Equitiss Limited (AEN 26 031 629 282, AFSL 350118) as Lender

! Tips for using the Investments Page:

View unsettled equity trades.
View unconfirmed managed funds.

The ‘Market Price’ on this page is delayed by at least 20 minutes for ASX listed

securities and prices for managed funds are the last price provided by the issuer.
Therefore, the prices displayed may not represent a price at which your clients can

buy or sell the investment.

View securities held by Security Owner.

View securities details by:
Property Code
Property Description
Units Held
Market Price
Market Value
Lending Ratio
Lending Value




Facility Details Page

The Facility Details page shows you a summary of how your clients have nominated to
set up their Facilities and will display any optional product features such as Instalment
Plus.
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You can view a breakdown of Fixed and
Variable loan details here.
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You can view your clients’ nominated
bank account details here.

! Tips for using the Facility Details Page:

> To update your clients’ nominated bank accounts, print the form that is linked to
the ‘Provide (or change) Nominated Account Details’ hyperlink, have it completed
by the Borrower or Authorised Person, then submit it to the Lender.

Client Details Page

This page allows you to view your clients’ personal contact details as well as the
associated adviser contact details.
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I Tips for using the Client Details Page:

> To update your clients’ personal contact details, print the form that is linked to the
‘Update Borrower Details’ or ‘Update Security Owner details’ hyperlink, have it
completed by the Borrower or Authorised Person, then submit it to the Lender.




Transfer Cash In Page

This page allows you to transfer cash into a client’s Loan Account from a nominated
bank account.
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Select Transfer Cash In if you wish to transfer funds from a Nominated Account into your Margin Loan Facility.
Select Transfer Cash Out if you wish to transfer funds from your Margin Loan Facility into a Nominated Account.

You must read the confirmation screen carefully before confirming your transaction.
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! Tips for using the Transfer Cash In Page:

> You must be appointed as an Authorised Person in order to transfer cash in on
your client’s behalf.

> Your client must have Direct Debit details set up in order for this feature to be
active.



Transfer Cash Out Page

This page allows you to transfer cash out of a client’s Loan Account into a nominated
bank account.
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! Tips for using the Transfer Cash Out Page:

> You must be appointed as an Authorised Person in order to transfer cash out on
your client’s behalf.

> Your client must have a nominated bank account set up in order for this feature to
be active.

> The ‘Available Funds’ figure will be adjusted to include any pending ‘Transfer Cash
Out’ transactions.



Margin Loan Calculator Page

The Margin Loan Calculator allows you to make hypothetical portfolio and cash
transactions on an existing Facility. This means you can simulate the effect on a
client’s Facility of buying or selling an investment, making a repayment or making a
cash drawdown.
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This calculator allows you to simulate hypothetical scenario based on delayed ASX equity prices and current gearing ratio. Hypothetical transactions of managed funds are unavailable
for inclusien in scenarios at this time. You can generate an analysis report in a pdf format to email or print, or save the results of a new analysis on the website to retrieve and alter

later. Choose the selected Facility from the drop down then commence performing your scenarios. Click Generate Report when you are ready to view the full results of your
simulations.

The information on or obtained from this calculator is general advice only and has been prepared g into consi your financial
situation or needs. Before acting on any information on or obtained from this calculator, you should consider the appropriateness of the information in light of
your objectives, financial situation and needs and seek professional advice including taxation and legal advice. It is strongly recommended that you read the
relevant Product Disclosure Statement and Product Guide before making any decision.

For more detailed help click here.
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! Tips for using the Margin Loan Calculator:

> Print and save your results so you can present them to your client or file for
reference.

10



Lending Ratio Search Page

This page allows you to view the Lending Ratio for Eligible Property.
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Lending Ratio Search

Property Code wow

Property Description |

Lending Ratio =

The Lending Ratios are indicative and subject to change without notice. The actual Lending Ratio applicable to any Secured Property may differ.

e rProperty Code Property Description Category Lending Ratio.
Loan Summary ALLWOW

Aristocrat Leisure Asx 0%
Loan Transactions AMPWOW amp Asx 0%
ANZWOW ANZ Bank AsX 0%
AWCWOW Alumina AsX 0%
BHPWOW BHP silliton AsX 0%
BILWOW. Brambles Industries  ASX 0%
BNBWOW Babeock & Brown Asx 0%
cBAWOW Commonuealth Bank  ASX 0%
Coles Myer AsX 0%

CWO Warrants AsX 0%

cwe warrant AsX 0%

WO Warrant Asx 0%

WO Warrant 25/01/01 | ASX 0%

CWO Warrant 24/05/01 | ASX 0%

Ccwowarrants AsX 0%

cwowarrant AsX 0%

CWO Warrant 29/3/01 | ASX 0%

WO Warrant Asx 0%

WO Warrant Asx 0%

CWO Warrant Asx 0%

CWO Cap Warrants | ASX 0%

CWO Warrant AsX 0%

W Call warrant AsX 0%

WO Warrant Asx 0%

James Hardie Ind Asx 0%

LHGWOW Lihir Gold Asx 0%

! Tips for using the Lending Ratio Search Page:

> You can search by ‘Property Code’ or ‘Property Description’.
> You can use the wildcard search function (%) in the above fields.
> Only one Property Code can be searched at any one time.

Quick Links Menu

The hyperlinks under the Quick Links menu will take you directly to the Online Gearing
document repository where you can access the latest forms, interest rates and
Eligible Property lists.

bank different®

Home

Your Profile

= A r Portfolio

Loan Summary
Loan Transactions
Investments
Facility Details
Client Details

Transfer Cash

Margin Loan Calculator

= Existing Margin Loan

Lending Ratio Search

Enter Property Code

5]

Advanced Lending Ratio
Sear:

Quick Links

Change Password

y Details

11



Change Password

You can change your password at any time by clicking on the ‘Change Password’ tab
on the left hand side navigation. The system will ask you for your current password
and then ask you to confirm your new password — there are some requirements to
passwords for the Online Service and these are noted on the ‘Change your password’
page.

bank different®

= Adviser Portfolio

Loan Summary
Loan Transactions
Investments
Facility Details
client Details
Transfer Cash

Margin Loan Calculator

ting Margin Loan

Quick Links
= BOQ websi

= Forms

= Interest Rates
= Eligible Property List
= Product Brochures

< Change Password

= My Details

Bank of
Queensiand|

Change your password

You must choose a new password using the form on this page. Your new password must

Be different from your “Current Password” (the passwaord that you Just entered for this
ses5ion);

Contain at least one number;

Contain at least one letter; and

Be atleast eight characters long.

Please remember that your password is case sensfive. This means that the password
“Password01" is not the same as “passwordo1” or "PASSWORDO1".

‘When entering the details below, "Confirm must
You should never disclose your password to anyone.

Facility Access Code
Current Password r—
New Password
Confirm New Password r—

CONFIRM )

niormation | P
Ecuities Limit

policy | Terms and Conditions
(ABN 26051 €29 262, AFSL 360115)

The information on or obtained from this site is | has been prepa:

your objectives, financial situation or needs. Before acting on any information on or obtained from this site, you should consider
the appropriateness of the information in light of your objectives, financial situation and needs and seek professional advice
including taxation and legal advice. Itis strongly that youread

Product Guide before making any decisior

The ASX y prices used on this site delayed by at least 20 minutes and managed fund prices are the last
price provided by the issuer usually on the previous busingss day. The prices and valuations on this sitc may not represent a
Drice at which you can buy or sell any particular investment. Other holding and investment data may only be current s at the
time you logged onto the site.

Past performance is not a rel
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Adviser Portfolio Page

This page allows you to view overall client details for your portfolio of Facilities.

I < Welcome logged in at Fri Mar 18 15:43:46 EST 2011 AA Contact Us Logout [X]
Bank of
Queenstand

bank different® Adviser Portfolio Report

Home BATEST =/ Refresh

& Todsy
B REpor ® set printer orientation to landscape
 End of Month
Export Adviser Portfolio(csv) )
T i — — ‘ 

Loan Summary Firm ID : 10854 Firm Name : 18/03/2011

LoanTr =
e | Adviser [Facitity [ A9viser [eaciity | Facility | Transit| available Borrowing | poferrd | Variable Loan | Fixed Loon| Variable| | Fixed
Name Number Rerrene) Name Balance| Items Funds 75% LVR Client Rate Rate| Rate Rate
$17,83931 5000 $4665.10 $3,05.08  §isTede ¥ 0.50% s 9so%  0.00%

$17,939.31  $0.00 $4,669.10 $18,676.40

NOTE: The above figures include the value of accrued interest on each account.

What do "=**' inmy  Clis
report mean? infa.

n may be supplisd to you vith the di . Whers a dlient is listad in your ra
rizke vill appear in it placs.To aran e diznt =

- o uthorisad us to show you thair
n, the dient should complete the Aut it b us.

nd rabur

Important information | Terms and conditions | Brivacy polic
Leversged Equities Limitad (ABN 26 031 629 282, AFSL 350118) a5 Lendar

= My Datails

! Tips for using the Adviser Portfolio Page:

> You will be able to select from today’s view or a specific month from a rolling six
months of historical data, the most recent month being the calendar month
preceding the current system month.
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Generate a report of Adviser Portfolio
data for either today or any of the six
calendar months prior to the current
system month and export the data file
to CSV format. You can also choose to
print the report.




My Details Page

This page allows you to update your personal contact details.

Welcome logged in at Fri Mar 18 15:43:46 EST 2011

bank different® My Details

Update Adviser Details
Home

Adviser Details

Your Profile Adviser

Firm

- Defauit Telephone No

Mobile No

Fax No

Email

Partfolio

Edit

Imoortant information | Terms and conditions | Privacy polic
Leveraged Equities Limited (ABN 26 051 525 282, AFSL 360118) 5 Lendar

= Existing Margin Loan

! Tips for using the My Details Page:

> To update details other than telephone numbers and email addresses, you can
click on the ‘Update Adviser Details’ at the top of the page or you can go to Quick
Links and obtain the appropriate form from the website.

You can update your personal contact
details by clicking on the ‘Edit’ link and
saving your details.

This information is correct as at February 2011. Leveraged Equities Limited (ABN 26 051 629 282, AFSL 360118) (referred to in this Guide as Leveraged Equities
or the Lender) is Lender for the BOQ Margin Loan. Leveraged Equities is the author of this User Guide. This Guide is for general information purposes only, and is
intended for AFS Licence Holders or authorised representatives of AFS Licence Holders only. It is not to be distributed or provided to any other person. This Guide is

not intended as financial or professional advice.

Full terms and conditions for using Online Gearing are available online at www.bog.onlinegearing.com.au/static_content/templates/tandcs/boq/termsAndConditions.html

Fees, charges and governemnt taxes may be payable.
(S33502-bog-adviser) (03/11)




